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Section A
I. Answer any 5 of the following questions, each carries 2 marks. (5x2=10)
1. Define — a) Airline b) Cockpit Crew

2. Decode — a) PNL b) VDGS

3. Write any two job responsibilities of a Check-in staff.
4. Encode — a) Stretcher b) Unaccompanied Minor
5. What is Scheduled Airline? Give an example.

6. Write any two job responsibilities of Airport Security.

Section B
I1. Answer any 3 of the following questions, each carries 6 marks. (3x5=15)
1. Write the Geographical locations of IATA Area 1, Area 2 & Area 3 (TC1,2&3)
2. Write any 5 neighbouring countries of India along with their capitals and IATA city codes.
3. Explain the boarding process.

4. Explain Airside, Landside & Kerbside of an airport.

Section C
[11. Answer any one of the following questions. (1x15=15)
1. Write the History of Aviation
2. Explain in detail about the Types of Check-in.
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Section A
1.Answer any 5 sub-question, each question carries two marks. (5*2=10)
a. Define Leadership.
b. What is unity of direction?
c. Mention the levels of Management.
d. What is formal organisation?
e. What is Controlling?
f. What is programme?
g. What is Grapevine?

Section B
Answer any 4 sub-question, each question carries five marks. (4*5=20)

2. Explain the importance of Management.

3. Briefly Explain the limitation of Planning.

4 List the types of Authority and explain them.

5. Why is Coordination important. Elaborate.

6. Differentiate between Formal and Informal Communication.
Section C

Answer any 2 sub-question, each question carries twelve marks. (2*¥12=24)

7. Explain in detail process of Planning.
8. What is Controlling. Explain the techniques of Controlling.
9. Explain the function of Management.

Section D

Answer any one sub-question, each question carries six marks (1*6=6)

10. Write a note on SWOT Analysis.
11 What are the barriers of Communication.



